
IMPORTANT INFORMATION  
 

PERTAINING TO YOUR MEDICAL  
BENEFITS ! 

 
I NEEDED TO CALL AN AMBULANCE FOR MY 
LOVED ONE.  THEY ARE DOING FINE NOW, 

BUT WHO PAYS THE BILL? 
 

Tri Community South EMS will work directly with your insurance 
agency to seek payment for service rendered.  However it is a common 
practice for these agencies to mail the check to you rather than to the 
EMS provider.  Many people miss this check in the mail or never take 
the time to forward it to their Emergency Medical Service.  This has a 
devastating effect on our ability to purchase the expensive supplies it 

takes to continue providing the standard of care you expect.  
 

After using an ambulance please be looking for an E.O.M.B. 
(Explanation Of Medical Benefits) 

to arrive in your mail.  
If this contains a check for Emergency Medical Services rendered, 

PLEASE be sure to forward this to Tri Community South. 
Also be aware that your insurance agency can include a new policy 
number for you that you would be unaware of, should you not be 

attentive to their mail. 
 

If you are a current subscriber to Tri Community South at the time you 
use our service, we will accept what ever the insurance pays, as payment 

in full.  
 

Should you have any questions about our annual subscription drive or billing - 
Contact Tri Community South EMS at (412) 831-3710 Ext. 103 


